
 

 

LE GOLF NATIONAL GOLF CLUB COVID SPECIFIC RULES 

Updated on July 8th 2020 

1. GENERAL MEASURES 

 

Physical distancing to be applied between two individuals at all times within Le Golf National: 

- Two meters – six foot, while practicing and playing, 

- One meter – three foot, in all other circumstances. 

Interactions: Within Le Golf National, they must be limited as much as possible. Group gatherings above ten 
people are prohibited. 

Masks: You will be required to wear a mask in "enclosed and covered" spaces. 
For example: a golfer going to the reception desk to either check-in or purchase balls should wear one. 
 
Hand sanitisers: Golfers are required to bring their own bottle of hand sanitiser in order to respect safety rules, 
especially while handling flags and touching furniture and equipment. Sanitiser will be made available in a few 
strategic places (such as Toilets, reception desks…) 
 
Le Golf National will ensure that these measures are respected at all times. 

  

 

2. CLUB HOUSE AND FACILITIES 

 
Proshop: It is open every day, from Mondays to Sundays: 

✓ On weekdays: from 08:00 am to 07:00pm  

✓ On Weekends: from 07:30 am to 08:00 pm. 

Locker rooms: Locker rooms are open. Only 10 people can access them at the same time.  

 

Lounges - Restaurants - Bars: 

 
✓ Le 2018 - the club house located inside the Novotel Saint-Quentin en Yvelines, is open for lunch 

and dinner. 
✓ Le Pitch – the restaurant located on the Urba Golf area (previously known as the Oiselet) is open 

for lunch. 



 

 

Depending on attendance throughout the day, Le Golf National offers a buggy bar service from Wednesdays to 
Sundays, both on the Albatros and Aigle courses. 

3. PREPARE YOUR EXPERIENCE AT LE GOLF NATIONAL 

 

Mandatory reservation: Regardless of golfers’ profiles (members, corporate members or green-fee players), all 
are required to book tee times in order to avoid group gatherings at golf reception. Several options are available: 
either our online booking platform, our Reservations and Concierge Services or by phone. Please note that at busy 
times, priority will be given to serving customers on site so waiting times on the phone may be longer than usual. 

Green fee payment: In order to limit queuing and crowds at reception, it is mandatory to prepay your green fee. 
We advise you to use our online booking platform available on our website, in the "Reservations" section : 

https://booking.golf-national.com/   

From Mondays to Sundays – our telephone service is available from 8:00 am to 04:00 pm to answer your questions 
and booking requests. Please note that a credit card guarantee is now mandatory. 

Mandatory booking – lessons: Golf lessons must be prebooked. 

Compliance with general health & security instructions: golfers showing flu-like symptoms must not come to play 
- fever, cough, sore throat, nasal congestion, etc. 

Equipment : 

• Golf bags: Le Golf National has reactivated the caddymaster service. Nevertheless, players will have to 
carry their bag as the golf team will not be able to handle them. 

 

4. YOUR GOLF EXPERIENCE 

 

Arrival – car park: Upon arrival at Le Golf National car park, golfers must comply with physical distancing measures 
and group gatherings above 10 people are forbidden, even in the car park. 

Arrival – golf reception: Tee times having been booked, golfers will check-in at the golf reception, temporarily 
located in the VIP Hall. 

Equipment: 

• Purchases: Golfers are invited to go to the Proshop before teeing-off. They will be asked to comply with 
the guidance given by Le Golf National staff members. 
 

• Personal belongings: Players must only use their own equipment - bag, clubs, balls, trolley, etc. No loan 
can be made between players throughout the experience. 
 

https://booking.golf-national.com/


 

 

• Complimentary manual trolleys: We are pleased to announce that this service is back. 
 

• Buggy rental: We are pleased to announce that this service is fully available. 
 

Maximum number of players per game: A maximum of four players are allowed per flight.  

On the golf course: 

• Scorecards: Scorecards cannot be exchanged. 

• Physical distancing: From the tee to the green, players must practice the two-meter distancing rule. 

• Display: General heath & security guidance and the herewith Golf Club Rules are displayed in key areas 
where golfers can easily read them. 
 

• Bunkers: Bunker rakes are temporarily unavailable. Players must erase their marks by foot and/or club 
raking. 
 

• Greens: Players are required to sanitize their hands BEFORE handling flagsticks, in order to protect 
themselves and reduce contamination risks.  

 

Course furniture: Furniture, such as benches and ball-washers, are not available. However, dustbins will be put 
back around July 15th. In the meantime, we count on every golfer to keep their waste, not leave it on the course 
and dispose of it at home or at reception where pedal actioned bins are available for you to use during open hours. 

Compressed air washers: Cleaning shoes with compressed air devices are available. 

 

 

5. PRACTICING 

 

Prior notice: Golfers can warm-up or practice on all practice areas. They are offered various options: purchasing 
either an Urba golf package on Le Golf National webshop or a Mynatio Card with credit. Players must ask for this 
card at the golf reception team and credit money on it online, via direct debit (SEPA in France). 

In all circumstances: 

Distancing: Players must practice the two-meter distancing rule.  

Prepaid cards: Buckets of balls are obtained either with an individual prepaid card or QR code cards purchased at 
reception. 

Buckets of balls: Le Golf National once again provides buckets. Golfers must sanitize their hands BEFORE taking 
one of them. 

Nota bene – the entrance and exit gates at Urba Golf centre area close at 08:00 pm. 



 

 

6. GOLF LESSONS 

 

Booking: Either individual or group golf lessons must be reserved and are restricted to groups up to 10 people. 

Distancing: Golfers and Pros must practice the two-meter distancing rule. No physical contact is allowed. During 
group lessons, the Pro and golfers must be very careful to avoid contacts. 

Ground signage: Ground signage has been displayed in specific areas to point out the limits between Pros’ and 
golfers’ interactions. Pro may use additional protective equipment, such as visors. 


